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The project design process began with a 

comprehensive review of the project goals and user 

needs. It concluded with the completion of a 

desktop version featuring 32 Main and internal 

pages, along with a responsive mobile version. The 

entire design phase was successfully completed 

within a span of four weeks.

Project Overview
This website provides a wide array of counseling services, covering topics such as family counseling, personal growth, 

confidence building, and more. With a user-friendly booking system, individuals can easily schedule both in-person and 

online sessions. Tailored counseling packages address specific needs, allowing users to select the right plan for their 

situation. Detailed counselor profiles, interactive tools, and clear service descriptions enrich the user experience, enabling 

users to make informed choices.







For those seeking a quick and efficient way to find the most suitable consultant, particularly due to personal or family mental 

health challenges, time and location constraints, or cost considerations, our platform offers a streamlined, accessible journey. 

Designed with a minimalist approach and a simplified user flow, the onboarding process features a clean, user-centered 

interface that not only enhances visual appeal but also improves usability. This guided experience smoothly introduces users 

to the site’s features, effectively communicating the benefits and empowering users to make confident, informed decisions. 

Ultimately, this approach aims to boost user retention and increase conversion rates by providing a seamless, intuitive 

consultation experience.

Project Goal
A minimalist design, especially in the consulting field, conveys a sense of calm and clarity to the user. Clear call-to-action buttons and 

online chat guide users in the desired direction and provide quick answers when needed. The FAQ and user reviews also help build trust 

and assurance. Pre-made consultation packages and the consultant selection filter are smart solutions to attract and retain users, and 

they significantly contribute to differentiating your website from others.

Expected Outcomes:


� Higher User Engagement: The intuitive, visually engaging design will foster a stronger connection with users throughout the 

onboarding process.�

� Lower Drop-Off Rates: A simplified, guided experience will reduce user abandonment, increasing onboarding completion.�

� Improved Conversion Rates: Clear communication of the value proposition, alongside personalized recommendations, will encourage 

more users to become active clients.�

� Enhanced User Satisfaction: By prioritizing usability and support, we create a more positive experience that boosts user satisfaction 

and loyalty.�

� Ongoing Improvement: Regular user feedback will enable us to make continuous adjustments to the onboarding process, ensuring it 

remains effective and attuned to users' evolving needs over time.

User Centered Design Process

Emphatize Define Ideate Design Test

Empathize


To deeply understand user frustrations and expectations around the onboarding experience, we conducted interviews to gain firsthand 

insights. We then created user journey maps to capture and visualize the current onboarding experience, pinpointing key pain points and 

challenges users faced along the way.


Ideate

To deeply understand user frustrations and expectations around the onboarding experience, we conducted interviews to gain firsthand 

insights. We then created user journey maps to capture and visualize the current onboarding experience, pinpointing key pain points and 

challenges users faced along the way.


Define

In collaboration with cross-functional teams, we facilitated brainstorming sessions to generate and prioritize ideas for improving the 

onboarding process. These sessions led to the development of low-fidelity wireframes, visualizing initial concepts that directly addressed 

user pain points.


Design

We created both low and high-fidelity prototypes to showcase the revamped onboarding experience, focusing on usability and clarity. 

These prototypes included interactive elements, enabling users to walk through the new onboarding steps and provide actionable 

feedback.


Test

Through usability testing with real users, we observed their interactions with the prototypes. Analyzing their feedback allowed for 

iterative design refinements, ensuring that the final onboarding experience effectively addressed user needs and expectations.

Empathy with User

User Search

What makes him prefer consulting through the site over the traditional method? 

Answer: He might prefer consulting online because it's more convenient, saves time, 

and offers a broader range of experts to choose from.


What concerns might you have that could deter you from using online consulting? 

Answer: I might be concerned about privacy and data security, as well as the lack of 

a personal, face-to-face connection.

What could make booking an appointment through the site easier and more enjoyable for you? 

Answer: A streamlined booking system, clear instructions, and automatic reminders would make the process smoother.


In your opinion, what are the most important features of a consulting site that make you want to use it? 

Answer: The site should be user-friendly, secure, and provide detailed profiles and reviews of consultants.

When looking for specific advice, what filters are most important to you, and how would you prefer to find what you need? 

Answer: Filters by expertise, ratings, availability, and price are essential. I would like an intuitive search with relevant results.


What kind of content helps you choose the best advice? 

 Answer: Client reviews, consultant qualifications, and case studies help me make an informed decision.

How do you compare different advisors to choose the best option? 

Answer: I look at their experience, client feedback, response time, and cost to find 

the best match for my needs.


How would you like to be informed about the latest services on the site and access 

them? 

Answer: Email newsletters, push notifications, and a "New Services" section on the 

homepage would be helpful.

What is your experience with the user interface of online appointment sites? Is there anything that discourages you? 

Answer: Some sites are cluttered and hard to navigate, which makes the process frustrating and time-consuming.


In your opinion, what features would make an online consulting site earn your trust? 

Sample Answer: Verified reviews, transparent policies, and secure payment options are critical to building my trust.

Problem & Solutions

What are the issues that could exist in an online consultation booking site, and what 

are the solutions?

Complex User Interface and Lack of Usability 

Problem: Users may find the interface complex and difficult to navigate, leading to 

confusion and site abandonment. 

Solution: Implement a minimalist, easy-to-navigate design with clear instructions 

and a focus on essential buttons and fields. Adding icons and text hints for guidance 

can also help simplify use.

Lengthy and Complicated Booking Process

Problem: If users need to go through multiple, lengthy steps to book an appointment, they may lose interest. 

Solution: Streamline the booking process by reducing steps with single-page forms and auto-fill fields. Adding an option to 

save user information for future visits can also help reduce time.

Insufficient Information about Advisors

Problem: Users need comprehensive information about advisors' qualifications, experience, 

and reviews to make an informed choice. Lack of this information can lead to mistrust. 

Solution: Provide detailed and reliable profiles for each advisor, including descriptions, 

qualifications, experience, and reviews from previous clients. Additionally, offering filters 

and sorting options based on criteria such as expertise and rating can help users find the 

right advisor.

Technical Issues and Connection Problems during Online Consultations

Problem: Technical issues, such as low audio and video quality or connection interruptions, can disrupt the user experience. 

Solution: Use powerful servers and stable communication tools to ensure high-quality audio and video. Providing a fast 

customer support option for troubleshooting technical problems can also be very effective.

Lack of Transparency in Costs and Payment Process

Problem: Users who lack clear information about costs and payment details may hesitate to proceed. 

Solution: Offer transparent cost breakdowns at each step and display total costs before final confirmation. Adding secure and 

well-known payment methods, as well as options like installment plans or promotional discounts, can enhance user 

confidence.

Problem definition
stage

In today’s highly competitive online landscape, providing a flawless and engaging user experience is essential for attracting users and 

increasing customer retention. Our consulting site faced a significant challenge: how could it distinguish itself in a market full of powerful 

and diverse competitors, while effectively meeting users' needs?



This challenge not only prompted us to enhance the site’s design and deliver products and services more effectively but also led us to 

create a seamless, user-friendly online booking experience that fosters customer trust and satisfaction. In line with this, our focus has 

been on implementing a clean yet attractive user interface, a quick and straightforward booking process, and transparent presentation of 

consultant information, pricing, and service details.


Some of the site’s unique features include:

1 Minimalistic yet Engaging Design: We’ve used a clear and attractive layout to avoid overwhelming the user, creating a calming 

browsing experience.


2 Audio and Video Consultation Packages: Our platform allows users to purchase and benefit from consultation packages in audio or 

video formats, enabling flexible access to professional advice.


3 Effective Filtering and Search Capabilities: With robust filtering and search options, users can quickly find the top consultants and 

services suited to their needs.


4 User Reviews for Enhanced Trust: We feature user reviews to provide social proof, helping customers make informed decisions and 

proceed confidently with their booking or purchase.


5 Efficient Call-to-Actions and Online Chat: Clear call-to-action buttons and an online chat feature allow users to access support and 

get answers to their questions quickly.


6 Detailed FAQ Section: To address frequently asked questions and common concerns, we offer a comprehensive FAQ section, making 

it easy for users to find answers without delay.


We’ve also prioritized technical quality to ensure users can connect with consultants smoothly, without disruptions, and have responsive 

support tools to address any technical issues that arise swiftly. These efforts all contribute to an improved customer experience, 

increasing satisfaction and encouraging users to return to the site.



By focusing on these elements, we aim to provide a unique and satisfying experience that centers around user needs, establishing a solid 

position in this competitive space.

Persona

Anna Sher

Freelancer
37 years old

Ansher, a 32-year-old computer engineer and freelancer, relies on digital devices and prefers online 
shopping due to his demanding schedule and limited free time during the week. He believes online 
shopping can be a significant time-saver, but he has faced issues with poor advice from online 
consultants, leading to wasted time and money. He values the option of receiving audio and video 
resources related to his concerns, with the flexibility to access online or in-person consulting if 

needed.





In a recent experience, Ansher booked a consultation on a site but encountered several frustrations: 
he couldn't connect to the consultant smoothly, the site support was unresponsive, and his problem 
remained unresolved. His friend, who also booked a consultation, missed his appointment because the 
site didn’t send a reminder message. Ansher hopes for better and faster support and expects prompt 
assistance with online connections. Additionally, he felt uncertain when choosing a consultant, finding 
it difficult to identify which one could offer the most relevant advice in a short amount of time. These 

issues, combined with the confusing design and poor user flow of many sites, have discouraged him 
from continuing with online counseling.

Iّnterest

� The use of smart digital devices�

� Online appointment and proper advice and receiving 

appropriate audio and video packages�

� Access to services and fast and efficient support in 

online shopping

Suffer

� Bad experiences from poor support�

� Not receiving services after or during consultation�

� Slow response support when needed

Needs

� Fast and reliable support to solve online consulting 

service problems�

� Clear, accurate info on consultation packages, 

consultant profiles, and past feedback�

� Ensuring proper advice and avoiding wasting time and 

money

Goals

� Save time by shopping onlin�

� Find quality products, good consultants with detailed 

informatio�
� The experience of buying an excellent consultation 

package and making appointments online without 

problems and with effective support

User Empathy Map

what does she think?

She believes using online appointments and 

counseling packages can save time and reduce costs, 

but past experiences have left her disappointed. 

With better support, she feels she could rely more on 

online treatment and advice.

what is it doing?

She does most of his scheduling work in person, 

although he sometimes turns to online services to 

save time. She looks for websites with strong 

support, but because of her previous experience, she 

still prefers the old-fashioned way.

What does he say?

She often talks to his friends and colleagues about 

the problems he has had with online scheduling, such 

as not receiving timely support responses. She states 

that if the sites had better support, she would trust 

queuing more.

What does it feel like?

She feels frustrated and upset when poor support 

sites don't solve his problems. These experiences 

have caused her to be a little discouraged about the 

online services of the sites and trust the traditional 

method more.

User journey map

Problem review

Reviewing sites that provide me with 
good information about counseling and 
therapy and its counselors

A site that provides a suitable category 
of counseling and therapy.

A site where I can learn more about my 
problem with articles or by buying the 
available consultant packages before 
taking a consultation.

A site with quick support and online 
chat.

Ability to see other people's opinions 
about advisors.

Compare options

She talks to her friend and through her 
she gets to know Aba Saite.

Go to the comments section to see what 
others have to say about consultants and 
packages.

It can also get help from artificial 
intelligence such as GPT Chat

On the city billboards and in the support 
section, you will be informed about the 
24-hour support of this site. It also has 
online chat.

Check verification

She chooses the website and asks 
questions about her favorite product or 
consultant in the online chat


By viewing comments about the quality 
of products and services, she is assured


From the package section, she chooses 
her desired consultation according to 
her budget.


And through the filter of our team, she 
finds the consultant she wants at her 
own cost.

Final choice

According to the 24-hour online support 
and FAQ section of the site, it is decided 
to make an appointment online.

What a great support they 
had and they answered my 
questions completely and in 
time. With this consultation, 
my time and money were 
saved. I used the package 
first and was able to solve 
my problem to a large 
extent, and then I just did an 
online consultation session 
and my problem was solved 
to a large extent.

"So far, this site is providing 
good support and there are 
various sections to get 
assurance of its products"

"This site seems to 
answer my friend's 
needs and may be a 
good option"

I want to choose good 
counseling for myself. and 
fix my problem I would like 
to experience online 
scheduling. To save time 
and money. And benefit 
from top consultants

Ideation
stage

The site offers a variety of features designed to enhance the user experience and address common challenges in online consulting.�

� A comments section for each service allows users to read others' experiences and opinions, helping them make more informed 

decisions when booking appointments.�

� The comparison tool enables users to compare consultants and consulting packages based on key features, simplifying the selection 

process for booking or purchasing a package.�

� Powerful Search and Filtering Tools: Our advanced search and filtering options allow users to effortlessly locate the best consultants 

and services tailored to their specific needs�

� User Reviews for Building Trust: By showcasing user reviews, we provide valuable social proof, enabling customers to make well-

informed choices and proceed with confidence in booking or purchasing�

� Clear Call-to-Actions and Instant Online Chat: With intuitive call-to-action buttons and a responsive online chat feature, users can 

quickly get support and have their questions answered�

� Comprehensive FAQ Section: To streamline user experience, our detailed FAQ section addresses frequent questions and common 

concerns, allowing users to find answers easily and quickly.






These features aim to make the consultation process smooth and user-friendly, helping users find the best match for their needs with 

confidence. By providing easy access to information and support, the site effectively addresses user pain points, boosting satisfaction and 

enhancing the overall experience.

User Flow

Take Online 
Apointment

Enter Home 
Page Choose A Service

Three 
questions are 

asked to 
connect to the 

best service

Enter Therapist or Consultant Page 
and See The resume of him or her and 

see Others Review of Him or Her and 
see The price of this Service  ....

Choose your 
Consultant or 

Therapist

Can use Filter

or Others Review


Is the 
information 
sufficient?

Yes Procedure for online 
appointment and set 
time and pay the fee

Yes
The end of 
the online 
appointm

ent

No

He can find answers to his 
questions from online 

support (chat) or through 
the FAQ page.

Buy 
Package of 
Consultant

Enter Home 
Page Choose Packages

Three 
questions are 

asked to 
connect to the 
best package

See the Price of this package and 
compare with the similar ones Choose your Package Can use Filter


or Others Review


Is the 
information 
sufficient?

Yes Definitive action for 
purchase

Yes The end of 
the online 
purchase

No

He can find answers to his 
questions from online 

support (chat) or through 
the FAQ page.
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Design Stage
During this time, feedback was gathered to improve the design.

Wire Frame

UI Design

Test Stage

In the usability testing phase, the site conducted a thorough evaluation of its new design features with a carefully selected group of 10 

users, aiming to ensure both functionality and user satisfaction. These participants explored and interacted with newly implemented 

features, including the reviews section, FAQs, and live chat support. "Additionally, users can access various consultation packages, which 

are readily available and well-integrated into the site for their convenience."



.Through these interactions, they provided valuable insights into the design’s strengths and areas for improvement.







The feedback gathered was comprehensive, covering users’ impressions on ease of navigation, accessibility of essential information, and 

the speed and responsiveness of site interactions. This data proved instrumental, allowing the design team to refine various elements and 

optimize usability. By addressing these insights, the team succeeded in enhancing the platform, ensuring it offers a smooth, intuitive, and 

engaging experience that fully meets user expectations.

Conclusion

The conclusion of the entire design and implementation process of the  Consultant site shows that by using research, design 

and testing methods, we have been able to significantly improve the user experience. By carefully analyzing competitors, 

identifying user needs, and implementing targeted designs, features such as comments section, FAQs, Packages and online 

chat were added to the site, which directly helped to solve user problems and increase their satisfaction. Usability tests with 

10 users showed that these changes made the purchase process easier and faster access to information. Finally, these actions 

led to creating an optimal user experience, reducing problems and increasing users' trust in online shopping from the 

Consultant site.

Thank you for your attention

About UIXPulse creative agency

We specialize in attractive and user-oriented design of websites and applications so 
that your product is a communication link with the target audience. Relying on user-
centered design, we guarantee a seamless and enjoyable experience that perfectly 
aligns with your business. Our goal is to improve the digital presence of your brand.

Reach out to us through these options:

www.uixpulse.com

uixpulse@gmail.com

uixpulse creative agency


